Villa Cathay Care Home Family Council
Annual General Meeting Minutes
Saturday, January 18, 2020

Voting Members: 11
Non-Voting Attendees: 5

The meeting is called to order at 1:40 p.m. by Chairperson Sidney Ng

Welcome and Introductions:

Sidney Ng welcomed everyone to the meeting.

Agenda:

A motion to adopt the agenda as presented is moved, seconded and carried.
Minutes:

A motion to adopt the minutes from the second Annual General Meeting from November 2018
as presented is moved, seconded and carried.

Message from the Chair:

Sidney Ng thanked everyone for attending the AGM and highlighted some of the
accomplishments of the Family Council in 2019:
e Many Family Council members and their family volunteered at the first annual Villa
Cathay fundraising dinner held February 2019
e Hosted a Seniors Day event in June for residents
e Volunteered at the annual Villa Cathay Summer Fiesta barbeque in July
e Hosted the 2" annual outdoor barbeque in September for family, staff and board
members
e Thanked student volunteers from Windermere High School who held many activities
throughout the year and on their own initiative raised $600 towards purchasing additional
rehabilitation equipment
e Worked closely with staff and management during the move to the new tower November
29" to 30", 2019
With the move, the Family Council as a volunteer body is facing new challenges as well as
presenting new opportunities. Because there are now eight floors instead of three, we need more
family members to participate to act as advocates in promoting our seniors’ needs. Together we
can make Villa Cathay the envy of all care homes!



Message from the Administrator:

Szuchi Lee, Executive Administrator, thanked everyone for attending and recognized Family
Council has always come together and provided community support. She also acknowledged
many volunteers are family members who helped provide a smooth transition to the new
building.

With the move to the state of art building completed, she advised there are new opportunities to
deliver care and take it to the next level, as well as to build a sense of home for our seniors and
build a long-term care facility for all generations to come. With eight floors or neighborhoods, a
key area of focus this year will be to proactively develop a volunteer program to engage the
community volunteers to support our seniors’ social living and to combat isolation. If you are
interested in volunteering to please contact Villa Cathay.

Election of VCCH Family Council Members of the Executive:

Calls for nominations from the floor for the executive are as follows:

e Chairperson: Philip Yeung is nominated and unanimously acclaimed.
e Vice chairperson: Ilen Toy is nominated and unanimously acclaimed.
e Secretary: Jean Lam is nominated and unanimously acclaimed.

The meeting is adjourned at 2:30 p.m.

Meeting minutes submitted by Jean Lam
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