Good morning Gracy,

On behalf of Villa Cathay Family Council, residents and their families, past and present, | would like to express
our gratitude and deep respect for all of your 30 years of dedicated service at Villa Cathay Care Home.

I have heard many heartwarming stories of your selflessness, kindness and support for all the residents under
your care. | also know that you were much-loved by the Villa Cathay management and staff, completing the
circle of excellence that you sought to achieve.

You epitomize professionalism, compassion and dedication, and you have set a high standard for those who
follow in your footsteps.

We are grateful for all that you have done, big and small, to make Villa Cathay Care Home what it is today, in
the top tier of long-term care for our precious elders.

Thank you, Gracy. We hope that your retirement is all that you dream it will be, filled with contentment.

Sincerely,

Alec Logan, Chair

Villa Cathay Family Council
Feb. 27, 2023.
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Dear Mr. Logan & all families members,
I hope this email finds all of you well.

It is hard to believe that it is now Friday (March 31, 2023), my last day of work in Villa Cathay. Thank you so much for
all the well & warm wishes & gifts for my upcoming retirement.

Today is a bittersweet day for me as | retire from this truly wonderful care home. I am grateful for the opportunity to have
served as Director of Care at Villa Cathay Care Home. It has been a great honor and privilege serving all the residents &
working with all of you during my tenure. | am grateful to be part of such an amazing community for the past 30 years
and | look forward to seeing the continued success and growth of this amazing community.

After my retirement & before the next DOC is onboard, please contact the following nursing leadership if you need any
assistance:

Name Designation Tel No. Email
Charge nurse Charge nurse 604-639-8264 chargenurse@villacathay.ca
Carren Choi Resident Service Manager 604-639-8265 cchoi@villacathay.ca

Please take care & | wish everyone of you all the best moving forward !
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I will definitely miss all of you, my team and the residents ! —
Gratefully,
Gracy

March 31, 2023
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Name Designation Tel No. Email
Charge nurse Charge nurse 604-639-8264 chargenurse@Uvillacathay.ca
Carren Choi Resident Service Manager 604-639-8265 cchoi@villacathay.ca
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