VILLA CATHAY FAMILY COUNCIL CODE OF CONDUCT
EERAREE BTER

Actions of Family Council members reflect on the entire council. All members must consider the
council’s purpose and reputation in their communications and actions.

RAZEEHEMTARSTRRIEZEREZEE. TARKEAEBEENITAIRT LERA
FRAEHNRENEZEEALAE,

e The agenda and discussion should be related to the goals of the Family Council, not the
individual’s interest. The focus should be on improving the quality of life and care for all
residents.

BIEMREZERAZAESWEEMEE MALEANFR, EBERERAR
AEFMNEERERNEEL,

e Respect confidentiality at meetings — any personal information should not be
discussed outside of meeting.

BEEEERENSE - AAEAEETFESE IR,

e Speak frankly with an open mind. We value constructive opinions and common
concerns of all Family Council members.

FIm AR, RMAERTARAZEEREREXMENREENARRE,

e If possible, present feasible solutions when identifying an issue.

SN AIRE, TERAIRER IR H AIITRIARR TR,

e Be respectful in your communication.

AMAGERAYT, FREEENEE,

Together, we can enhance the quality of our elder’s life.
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