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Villa Cathay Care Home EE X ER

Villa Cathay Care Home is a non-profit long-term care facility
located in Vancouver’s Strathcona neighbourhood, dedicated
to providing 24/7 care for older adults.

Established in 1973, Villa Cathay Care Home has become
one of the largest long-term care homes in the Lower
Mainland, offering 224 care beds to support seniors in need.
We are committed to delivering culturally relevant care and
fostering an environment where every resident can enjoy a life
enriched with dignity, compassion, and meaningful
relationships.

Programs Made Possible by Your Generosity

While government funding provides for the basic standard of
care, it continues to fall short of nationally recommended
levels—Ileaving a significant gap in our ability to support the
full range of seniors’ physical, emotional, and psychosocial
needs.

Philanthropic support is essential in enabling us to enrich
residents’ quality of life now, rather than waiting for policy
changes or increased public funding.

Thanks to the generosity of donors like you, we have been
able to offer an array of programs that go beyond basic care.
Your support has empowered us to strengthen our person-
centered care approach, expand access to social work,
provide vital services such as speech and language
assessments, acupuncture, massage therapy, and on-site
dental care at Villa Cathay.

We are also able to offer Music and Art Therapy alongside
diverse recreation activities — holistic programs that nurture
both body and mind. Together, they create countless
meaningful moments that help each resident feel valued in
their daily life and empowered to live fully and vibrantly.

It is our heartfelt joy to share with you how your generous gift
has positively transformed the lives of our residents!
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Advancing Person-Centered Care g LA 2245y BBEE

While government funding provides for the basic standard of care, the financial
constraints it imposes often make it challenging to fully realize resident-specific, person-
centered care. Meeting each resident’s unique needs, preferences, and aspirations
requires resources that go beyond what public funding currently supports.

4\ Donations have enabled us to offer additional training and real-time coaching—
PR empowering our team to place each resident’s individuality and dignity at the heart of what
% - 2 e do and to elevate the level of personalization we are able to provide.
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Expanded Access to Social Work &Rt T X 1BIRFS

o Social Workers play a vital role in nurturing residents’ emotional wellbeing while
- advocating for their wishes, individuality, and dignity.

' Thanks to donor generosity, our Social Worker's availability has increased by 60%,
enabling more dedicated one-on-one time with residents and more responsive,
personalized support.

This added capacity is crucial for enhancing emotional care, identifying mental health

concerns early, and fostering a home where every resident feels heard, valued, and
respected.
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On-site Dental Care ZIi2 FHIIRFE

Thanks to our partnership with the UBC Faculty of Dentistry,
residents at Villa Cathay have access to a fully equipped dental
clinic right on-site. The UBC Geriatric Dentistry team visits
regularly to provide complimentary dental care, addressing oral
health issues that are often overlooked but essential to
maintaining overall health and quality of life. By eliminating the
stress and difficulty of traveling to off-site appointments, This
on-site service ensures that oral care is seamlessly integrated
into each resident’s overall well-being.
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IMPACT OF DONATIONS &y hE

April 1, 2024 - March 31, 2025

Each number tells a story of generosity—of donors like you who make the best care possible for Villa
Cathay residents. Together, we are redefining the standard of care: ensuring every choice is respected,
every need honored, and every resident truly supported.
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Care Services & Quality Indicators

BERBHEEEEET
We continuously monitor and evaluate various aspects of our ﬁﬁﬁ% B iE ML R P B IR AR5 K ZE, L
care services. Below are the most recent data (2023/24) EREMEXRBREENHARTEE E’Jﬂi%ﬁ%ﬂl

obtained from the Canadian Institute for Health Information. ?J“‘ (2023/24), BERBETNEIE, BE
Although current data are not available, this information still LB RHLA AT FIERRBFINKEREEDN
offers valuable insights into the effectiveness of our care EEfEEIHEHTEENSRE,

services and the overall well-being of our community.

Resident Profile & #IR Villa  Cathay B.C.
EE 285
Average age of population 5 E#S 89 83
Average length of stay (days) F19{7Efzs (HE) 1,117 829
Residents diagnosed with depression #:2ET 2B EBENRE 13.8% 22.2%
Residents dependent in activities of daily living B & 4 &k #EFRRER & 37.4% 31.7%
Residents in a wheelchair FR#AEN RS 62.6% 54.1%
Residents with dementia (mild to severe) BEHSIRY (REEEE) NWRE 51.4% 62.1%
Average index of social engagement 151135 2 158X 4.2 2.8
Care Services & Quality Indicators FREEIRFSEIE 24512 Villa Cathay B.C.
EE £REY
Residents receiving physical therapy S #IZ8 BN EE 18.3% 11.0%
Residents receiving recreation therapy &%= R4 BNRE 75.1% 31.7%
Residents receiving occupational therapy &2 48BN ESE 11.0% 5.2%
Residents receiving depression medication fREBINBEYHRE 38.1% 51.6%
B,esidentg t%kingl antipsychotic drggs with or without a diagnosis of psychosis 23 5% 27 79%
HAKEZEBRHES, RAMBHREYNRE
Residents with falls in the last 30 days B E30 KK EHNRE 9.0% 12.3%
Residents with daily physical restraints & XERNRIEHNES
(Use of wheelchair lap belts and lap trays. RS AEEEN S KBS BRI A Bo) 28.8% 6.0%
Residents with a worsened pressure ulcer BB ZKINEE 0.8% 2.1%

Source & FI3K&: www.seniorsadvocatebc.ca/quickfacts/location/75978



Residents Stories RENH=E

Expanded Recreation Programs 8% st b BIERSSEE)

Donations helped us to expand our recreation programs to enrich the daily lives of our residents through
engaging and meaningful activities. These experiences foster joy, connection, and a strong sense of belonging
within the Villa Cathay community.
EXRHEEREEZMAERRNEE, 28
B % B 52 43 R

RENHEEE. BERREESIREBRE, WINRFENE

f Among the most well-loved new additions this year is Villa

Express, a food program that brings dishes from local
restaurants right to our care home. Residents have embraced

) the opportunity to try comforting favourites and new flavours—

| turning mealtimes into moments of joy and discovery.

Music Therapy S48
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Music therapy supports emotional well-being, memory, and connection—especially for residents with

dementia or communication challenges.
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Despite cognitive, physical, or emotional challenges, our residents took g
the stage with great confidence, delivering a powerful Christmas Eve §
performance under the guidance of our donor-funded music therapist.
Not only their performance captivated the audience but also filled them

'

with a profound sense of accomplishment and self-worth, while 4

nurturing their creativity, confidence, and sense of fulfillment.
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Art Therapy Program 2#7:&

Art therapy offers residents a creative space for self-expression and emotional connection. Through art, they
explore memories, express feelings, and find moments of joy and calm.
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Ms. Lin rediscovered a sense of confidence and independence
that had once felt distant. Smiling as she described her painting,
she said, “I can go everywhere freely. | like shopping.” Her
words, simple yet powerful, speak to the joy of reclaiming
autonomy through creativity.
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Speech Language Pathologist Service = :&;8 % RFS

Donations help fund a contracted Speech-Language Pathologist (SLP) at Villa
Cathay, reducing wait times from six months, when relying solely on public
services, to just one month.

Timely swallowing assessments are essential in determining whether a resident
requires modified texture meals or can safely enjoy a broader variety of foods.
This enhances their mealtime experience and helps restore the joy, comfort,
¥ dignity, and independence that come with eating.

/A

== Thanks to your generosity, our residents receive the highest quality of care and
enjoy fulfilling, safe dining experiences every day.
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Registered Massage Therapy 1&EE ;8RR

Mrs. Ng had been living with contractures in both her arms and legs,
causing persistent stiffness, weakness, and limited range of motion.
Thanks to our collaboration with the Langara College Registered Massage
Therapy (RMT) program, Mrs. Ng now receives on-site massage therapy,
which helps relax tense muscles, improve circulation, and enhance joint
mobility, alleviating the discomfort caused by her contractures.

As she notices improvement in her hand flexibility, her mood lifts, and she
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becomes more willing to engage in daily activities!
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Acupuncture Service #RARF

Mrs. Ma experienced persistent numbness and drooling due to the loss of
control over the facial muscles on the left side of her mouth. Thanks to our
collaboration with the Kwantlen Polytechnic University (KPU) Acupuncture
Student Clinic, Mrs. Ma has received ongoing acupuncture treatments.

Her family was overjoyed when they noticed the changes: "l couldn’t
believe my eyes, my mom didn’t drool at all, and her speech is clearer. It's
a night-and-day difference! My mom is so happy about it. This is a big
improvement in my mom’s quality of life!"
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Donate to enhace the care and service of Villa Cathay

Click here or scan the QR code to donate online: %,f PRI O
SE=4= = &“:r &" 'xH
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Villacathay.ca/donate *ﬁgﬂﬁﬁﬁ
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Villa Cathay relies on donations to improve and enhance the following programs:
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Life Enrichment Program & 84 555+ 81

+ To expand the recreational staff team

+ To diversify recreational program offerings

+ To offer Art and Music Therapies for residents

+ To procure more recreational equipment and supplies
+ To increase the number of bus trips in the summer
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Wellness Program R&R{E+El

* Enable residents to convenlently access holistic
wellness treatments and services within Villa Cathay

* Current program offerings feature Acupuncture and
Massage Services

- BEREEHNTEEZRIEHUNRREENRT

- BRINIEE 8E 3Bt S s iz B AR TS

Service Access Program ARFSIER =1 #

Enable our residents to receive timely access to crucial

assessments and interventions, such as:

* Enhancing residents' psychosocial support through
expanded access to social work

* Providing prompt speech therapy interventions
through a contracted Speech Language Pathologist
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Vitality and Mobility Program ;& @ RE{TE5HE!

 To enhance access to Occupational Therapy
+ To purchase essential rehab equipment and supplies
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Resident Experience Enhancement Program B{tR & e8|

+ To enhance person-centered care for residents
* To promptly purchase care equipment and supplies
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https://villacathay.ca/individual-donation-form-%e5%80%8b%e4%ba%ba%e6%8d%90%e6%ac%be%e8%a1%a8%e6%a0%bc/



