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A New Benchmark in Care,
A Legacy of Compassion

We are honored to share a significant milestone:

Villa Cathay Care Home has been awarded Accreditation with
Commendation through Accreditation Canada’s Qmentum
program.

This achievement means that we not only met all required
standards but exceeded expectations in several key areas.
Our resident care standards received nearly full marks—
a testament to the dedication of our staff and the quality
of care provided every day.

Accreditation highlights the strength of our entire
organization and reflects our commitment to resident safety,
compassionate care, and respect for the elders we serve.
While it provides an objective measure of operational
excellence, the true spirit of this recognition belongs to the
people behind it—our staff, families, volunteers,
stakeholders, and supporters—who share the belief that our
residents deserve nothing less than our very best. Most
importantly, our residents themselves are essential partners
in this journey, whose voices, experiences, and trust guide
our decisions and continuously shape the quality and safety
of the care we provide.

This milestone is not a finish line but a catalyst for the future. 1

It inspires us to pursue excellence in every interaction and
detail, reinforcing our promise to provide a home where
residents live with dignity, joy, and the highest standard
of care.

We are honored to grow alongside the community we serve
and look forward to continuing this journey together.
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A Welcome Return to Wellness

Our Traditional Chinese Medicine and Massage services
continue as part of the donor-supported Wellness Program.

In January 2026, the Faculty of Traditional Chinese Medicine
at Kwantlen Polytechnic University resumed its Student Clinic
at Villa Cathay. Under the supervision of Dr. Jennifer Gao,

Dr. Wilson Wu, and Dr. Kevin Lu, TCM students provide services
three days a week, including acupuncture, tui na, and cupping.

Registered Massage Therapy students from Langara College
also returned in January and visit every Friday afternoon to
provide massage therapy for our residents.

All students have received a comprehensive orientation on
Villa Cathay’s safety protocols, as well as guidance on
supporting our residents’ unique needs. Residents and their
families can look forward to safe, high-quality care and the
continued availability of these wellness programs year-round.

Cantonese Opera Performance by Jin Wah Sing
Musical Association

For many of our residents, Cantonese opera is more than
music. The familiar melodies evoke memories of family
gatherings, festive celebrations, and moments shared with
friends over the years. It's no wonder that Cantonese opera
performances are among the most eagerly anticipated
events on our program calendar.

The Jin Wah Sing Musical Association recently brought this
beloved tradition to life with a live performance at Villa
Cathay. Two sessions were arranged so that more residents
could attend, and the response was heartwarming. Residents
sang along to familiar tunes, tapped their hands to the
rhythm, and shared stories of attending opera performances
throughout their lives.

“I haven't heard these songs in years—it reminds me of so
many special moments,” shared one resident, smiling as she
joined in the chorus. Many residents even invited family
members to attend, turning the performance into a
multigenerational celebration filled with laughter, shared
memories, and joy.

Meaningful programs like this one would not be possible
without the generosity and support of our community
members. Their contributions help bring residents together,
celebrate cultural heritage, and create joyful, memorable
experiences that brighten life at Villa Cathay.
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Help Us Keep the News Alive for Our Residents

“I read the newspaper every day. I read every single page—it is
something I've been doing for thirty years, ever since I retired. It's
hard to imagine a day without it. These past few days, I've been saving
my old newspapers so I can re-read them later,” said Mr. Chan, after
learning that the last locally printed Chinese newspaper in Canada

will cease publication.

For many of our residents, reading the Chinese newspaper is more
than just a habit—it is their primary connection to the world. It is a
ritual they can enjoy independently, returning to the pages
throughout the day without the barrier of new or unfamiliar
technology. A printed newspaper is as essential to them as a
smartphone is to us; it is a trusted source of information, connection,
and identity that has been part of their lives for decades.

Villa Cathay is committed to helping residents maintain this sense of
continuity and independence. Thanks to our amazing volunteers who
spring into action, we have been able to produce daily news
summaries in-house throughout January, allowing residents to
continue their meaningful routine of reading and staying informed.

To keep this cherished tradition alive every single day of the year, we
need more support. Whether by volunteering your time or making a
donation, you can help ensure our residents remain connected,
independent, and engaged with the world around them.
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Heartfelt thanks to these volunteers who make this possible
RORHUTRINEATHEAZ 1 Rebecca, Simon, Philip

Scan the QR code to join us in bringing the news to Ef‘t._,
; ; BXr
life for our residents—because every page matters. ... las
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Your Generosity Made Care for Seniors Month

2025 Our Biggest Yet!

Our hearts are overflowing with gratitude for the incredible
community that surrounds Villa Cathay Care Home. During Care
for Seniors Month 2025, the collective efforts of our sponsors,
donors, families, and silent auction participants raised an

astounding $230,138!

Your support has allowed us to expand our occupational therapy
and social work services, ensuring timely assessments and
interventions. This means that whenever a resident faces a new
health challenge or is recovering from illness or injury, expert
OT and psychosocial care are available immediately—providing
the guidance, support, and reassurance they need to regain

independence and thrive.

Your generosity also enhances our wellness programs. On-site
acupuncture and massage therapy help manage pain and
maintain mobility, while specialized speech-language therapy
ensures safe eating and effective communication. Together,
these programs provide the holistic care our residents deserve.

But the impact doesn't stop at clinical health—it’s also about the
joy of daily living. Thanks to you, our halls are more vibrant than
ever. With expanded recreational staffing and diverse
programming, we are fostering social connection, creativity, and
meaningful engagement every day. From the self-expression of
art and music therapy to the spark of shared new activities, these
programs make life at Villa Cathay richer and more fulfilling.

As our residents’ needs continue to evolve, your ongoing
support allows us to adapt, grow, and flourish. Thank you for
being such an integral part of our community and for helping
our residents stay connected, independent, and engaged with

the world around them.

Please scan the QR code to see the donors who

supported Care for Seniors Month 2025!
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Follow us on social media to see more of residents’ memorable moments!
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villacathay f @ villacathaycarehome Xvillacathaych (@ villacathay.ca



