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The Power of Your Gift B EFHE

While government funding supports the basic standard of care in long-term care, it does not fully address the
diverse physical, emotional, social, and psychosocial needs of older adults.

Philanthropic support enables Villa Cathay to respond to these needs in a more timely and meaningful way,
enhancing residents’ quality of life beyond the basic standard of care.

Thanks to the generosity of donors like you, Villa Cathay is able to offer the following programs and services

that go beyond basic care:
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Life Enrichment Program 2584 5518

Enhancing opportunities for engagement, creativity,
and social connection to support a more active and
meaningful daily life.
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Vitality and Mobility Program ;& 71217851 #1
Supporting rehabilitation services and resources that
help residents maintain strength, mobility, and
independence.
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Resident Experience Enhancement Program {2t R EEER 18

Strengthening person-centred care and ensuring timely access to
essential care resources and equipment to enhance residents’ overall

experience and quality of life.
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We are pleased to share through this report how your gift has
helped bring more meaningful, enriching, and joyful experiences to

the lives of our residents at Villa Cathay.
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Wellness Program RER{E:1E|

Improving access to holistic, on-site wellness
services that support comfort, recovery, and
overall well-being.
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Service Access Program IRFSIER &

Ensuring timely access to assessments and
interventions that support residents’ physical,
psychological, and social well-being.
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Resident Stories of Impact REZEHE

Expanded Recreation Programs ¥ 2oL FIRSES)

The trishaw program, made possible entirely through donors’
support, has quickly become a resident favourite, bringing the
gift of mobility and the exhilarating freedom of an outdoor ride
back into residents’ lives.

For Mr. and Mrs. Chua, who both call Villa Cathay home, the
trishaw ride offered a priceless chance to reconnect. “It has
been a long time since we went out together like this,” Mrs.
Chua shared, her face lighting up. “It feels like we are going
on a trip!”

As the trishaw winds through the
historic streets of Chinatown and
surrounding neighbourhoods,
familiar sights often bring
moments of quiet recognition,
evoking memories of home,
community, and daily life.

The trishaw experience is far more than a ride. It becomes a
bridge back to familiar places and shared memories—offering
residents a profound sense of joy, presence, and movement
that extends far beyond the walls of the care home.

Music Therapy: A Bridge Through Music 5

Physical and cognitive decline had slowly shrunk Ms. Wong’s
world, making communication more difficult and her days
increasingly shaped by isolation.

Music therapy, made possible through donors’ generosity,
offered a meaningful way to reconnect. When words failed,
familiar melodies from her past created a gentle bridge to
connection. During one-to-one music therapy sessions, music
helped bring her back into the moment. Ms. Wong responded
deeply—smiling, holding eye contact, and showing clear
signs of comfort and recognition. At times, she even sang
along with the music therapist!

These moments, though simple, carry profound significance.
They remind us that dignity and human connection are never
out of reach—and are made possible through your support.
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Wellness Program

REFREEE

Through Villa Cathay’s donor-funded Wellness Program, residents have access to additional health and
wellness services right where they are—without the barriers of cost or travel—bringing greater comfort and

well-being into their daily lives.
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Acupuncture Service # % IR¥S

Mrs. Lee lives with severe spinal stenosis and advanced
Parkinson’s disease, which have significantly affected her
posture, mobility, and daily comfort. She was often hunched
forward and experienced weakness and numbness in her
legs.

Thanks to our partnership with Kwantlen Polytechnic
University Acupuncture Student Clinic, Mrs. Lee was
introduced to acupuncture. With ongoing weekly sessions
over several months, gradual but meaningful changes
became increasingly visible. Her posture improved
noticeably, with family members and our physiotherapist all
observing her sitting more upright. Her mobility also improved,
allowing her to once again walk short distances with greater
ease.

“My mom is much happier now because she is more
comfortable. It has made a huge difference in our lives and
gives us optimism for the future,” shared her daughter.

Massage Therapy ¥&EE;& B IRTS

Mrs. Chan has experienced long-term muscle tension and
stiffness, partly due to the physically demanding work she did
when she was younger. Over time, this ongoing discomfort
affected her daily comfort and made it difficult for her body to
fully relax.

Through Villa Cathay’s partnership with Langara College,
Mrs. Chan is able to receive massage therapy as part of the
additional services available to residents. The sessions help
relieve tension and support her overall comfort.

For Mrs. Chan, the impact is simple but meaningful. When her
body feels less tense, daily life becomes more comfortable.
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Speech Language Pathologist services = ia/aBIRTE

The current wait time for publicly funded Speech-Language
Pathology (SLP) assessments can be six months or longer.
These assessments are critical in helping families and care
teams provide the right food textures to ensure safe eating
and drinking.

When an assessment is delayed, residents face challenges
that go far beyond safety. As a precaution, they are often
placed on restrictive, modified-texture diets. Sadly, this can
mean losing access to the familiar foods they love and
recognize.

For Mrs. Chau, this was a daily reality. To protect her from
choking, she was placed on a modified texture diet. Yet, she
found her meals far less appetizing, and over time, her appetite
began to fade, along with the joy she once found in eating.

Thanks to donor support, we were able to bypass the waitlist
and arrange a timely SLP assessment for Mrs. Chau. The
assessment confirmed that with only minor modifications to
the meat, she could safely continue enjoying her favourite
Chinese soups in their regular form.

For seniors like Mrs. Chau, mealtimes are often the highlight
of the day. Your generosity helped restore comfort, dignity,
and the joy of eating.

Supporting Mobility and Confidence 1#F K& EBIEENE B0

When Mr. Wang first arrived at Villa Cathay, he relied on a
wheelchair for mobility. Over time, after receiving
acupuncture treatments and regular physiotherapy, he began
to notice small but meaningful improvements in his strength
and movement.

This progress gave him renewed confidence. He shared with
our care team that he wanted to take steps again with
support, and since last year, he has continued regular
sessions with our physiotherapy team.

Although Mr. Wang still relies on his wheelchair, his
willingness to try again is an important step forward. For him,
physiotherapy supports more than mobility. It also helps build
motivation and confidence.

Service Access Program
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Impact By the Numbers EFHHE

April 1, 2025 - March 31, 2026

Each number tells a story of generosity—of donors like you who make best care possible for Villa Cathay
residents. Together, we are redefining the standard of care to ensure every choice is respected, every need

honoured, and every resident truly supported.
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Care Services & Quality Indicators FREEIRTE B E E451E

We continuously monitor and evaluate various aspects of our FHFIFFEEIT LI PIEIEIRFEKE, L
care services. Below is the most recent data (2024/25) TEUXNMEABREREAMRFANENEHNE
obtained from the Canadian Institute for Health Information. 1§ (2024/25), REREETMNENE, BiE
Although current data is not available, this information still (ERHNA AR PIEERBIWKERREN
offers valuable insights into the effectiveness of our care EEEBHHIRETEEMRE,

services and the overall well-being of our community.

Resident Profile R& R Villa §C%.thay 2%?#%‘
Average age of population 35 #5 89 83
Average length of stay (days) F391F7EbzE (H#) 1,735 855
Residents diagnosed with depression #:2 i & E BB ENRSE 12.5% 21.4%
Residents dependent in activities of daily living B 4 /& KGR EEN RE 36.3% 31.9%
Residents in a wheelchair fER#EENRE 60.9% 57.8%
Residents with dementia (mild to severe) BHASIRY (BREEEE) RS 49.4% 62.4%
Average index of social engagement T35 2 158 4.5 2.8
Care Services & Quality Indicators HRRERRFEERE =512 V|"3§C%thay 2%%:# @
Residents receiving physical therapy S #)IE8 BN EE 20.5% 11.4%
Residents receiving recreation therapy E2 RE&ABENESE 76.2% 30.6%
Residents receiving occupational therapy 1= B2 ABNEE 12.1% 5.5%
Residents receiving depression medication R BIINEEYHNRE 40.4% 52.8%
Resident§ taking antipsychotic drugs ‘{vith or without a diagnosis of psychosis 2339 36.2%
FENELEERESR, ERTEHREYNRSE

Residents with falls in the last 30 days IBE30XKNEEIHNEE 9.5% 12.7%
e et e SREROTARORE,

Residents with a worsened pressure ulcer BFEERLHNEE 1.2% 2.3%

Source & #13K;R: www.seniorsadvocatebe.calquickfacts/location/75978



Your Continued Support: Inspiring Excellence at Villa Cathay

Over the past five years, donor support has been the driving force behind transforming care at Villa Cathay.
Your support has improved the health outcomes and enriched the daily lives of the vulnerable seniors who
call Villa Cathay home.

Yet, the need remains significant. Government-funded care hours continue to fall below national
recommendations, while we face persistent staffing shortages and rising care complexity. Although Villa
Cathay has achieved meaningful improvements in resident outcomes, including higher levels of social
engagement, reduced use of depression-related medications, and fewer cases of worsened pressure
injuries, sustaining and building on this progress requires continued community support.

High-quality, person-centred care depends not only on the dedication of our staff, but also on additional
resources that enable responsive, innovative, and holistic support each day. Government funding covers
essential care needs, but it is your partnership that makes exceptional care possible. Your support fuels the
programs, staffing enhancements, and enrichment initiatives that improve residents’ daily quality of life.

We invite you to continue partnering with Villa Cathay to advance the values at the heart of our work:
dignity, comfort, connection, and well-being.

Together, we can continue creating the moments that matter most—moments of comfort, connection,
belonging, and joy for the seniors who call Villa Cathay home.

Thank you for helping make these moments possible.
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